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What does NYCbound actually 
handle?

NYCbound manages arrival-related logistics for 
hires relocating into NYC, including housing search, 
move logistics, and coordination with immigration 
and other vendors when applicable.

Who is this used for?
NYCbound supports domestic and international 
hires across levels, from individual relocations to 
repeat or cohort hiring.

Do we need to manage the process 
internally?

No. NYCbound serves as the central point of 
coordination for housing and arrival-related work, 
reducing the need for HR or managers to get 
involved day to day.

How is success measured?
Success is defined by housing secured within 
agreed timelines, start dates protected, no 
relocation-driven escalations, and confirmation from 
both employer and hire that arrival logistics were 
handled as expected.

Is this a long-term commitment?
Companies typically start with a pilot to validate fit 
and impact. If successful, NYCbound can transition 
into an annual agreement that covers any 
relocations during that period.

There is no subscription or retainer. Companies only 
pay when a relocation occurs.

Who pays?
NYCbound is designed to be employer-sponsored 
for relocating hires, as part of onboarding and arrival 
planning. Individual-paid engagements are used only 
in limited situations, such as entry-level or intern 
roles, and are not the standard engagement model.

Who do we contact with questions? nycbound@pinpointe.nyc


